Keysight Handheld Meter Logger
Software in Windows 11

AV KEYSIGHT MISCELLANEOUS



Situation:

According to the prolific driver website, Windows 11 or later is not supported in PL2303TA chip
version.

If Keysight UT173B IR-to-USB PC connectivity cable with PL2303TA chip is used, the error
message below will appear in the device manager.

“PL2303TA DO NOT SUPPORT WINDOWS 11 OT LATER, PLEASE CONTACT YOUR SUPPLIER.”

Prerequisites:
Install the driver from the Keysight Handheld Meter Logger Software page.
Workaround:
1. Right click the error message.
2. Select ‘Update Driver’.
3. Select ‘Browse my computer for drivers’.
4. Select ‘Let me pick from a list of available drivers on my computer’.
5

Select the driver with the older version.

& [ Update Drivers - PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
F Giskthat contains the driver you want to install, click Have Disk.

8 Show compatible hardware
Model

If_"j‘ Prolific USB-to-Serial Comm Port Version: 3.8.31.0 [7/30/2019]]
g Prolific USB-to-Serial Comm Port Version: 3.9.6.0 [6/17/2024)

4 This driver is digitally signed. Have Disk...

Tell me why driver signing 15 important

| Next Cancel

Note: U1173B IR-to-USB cable with PL2303GC chip does not show any error as GC chip
version is compatible with Windows 11.



https://www.prolific.com.tw/US/ShowProduct.aspx?p_id=225&pcid=41
https://www.keysight.com/us/en/lib/software-detail/computer-software/keysight-handheld-meter-logger-software-for-pc-2470924.html
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